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Client Portal

Once your adviser has invited you to the client portal, you will receive an email with the
portal hyperlink included and also be sent an activation code by SMS to their mobile
number. The invite will last 7 days but can be re-sent from the 360 case record at any time.

Scott Loveday has invited you to join 360 Portal - Microsoft Edge
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Dear Jack,

Scott Loveday has provided you with access to 360 Portal. To accept this invitation,
please follow the link below.

Jack Jones's invitation to 360 Portal

360 Portal allows you to perform Actions to help process your current application
more efficiently.

If you have any questions about 360 Portal or this invitation - please contact Scott
Loveday by replying to this e-mail.

Please note that for security reasons, this invitation will expire within 7 days.
Kind regards

360 Portal team

The hyperlink within the email will direct you to your adviser’s portal registration site where
the activation code sent by SMS can be entered in order to register.
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Jack, welcome to the 360 Portall

To securely access the 360 Porral, enter the verification code provided by Dhaneer Popat. Once verified, please enter an appropriate password to
[Eenerate your account.

Alternatively, you can associate your 360 Portal account with one of the trusted providers shown without having to generate a password.

Register Once logged in, you can:
To continue the registration process, please enter the verification code that was sent to your * Speed up application processes
mobile:

+ Securely send and receive documents
EJROYF7x X - View and update your budget planner
1 accept the terms and conditions. [view them here] * Update your personal details

+ Securely receive regular updates

Request new code Verify




@ Client Portal

You are asked to enter your email address and choose a password in order to create a portal
account. Alternatively if you hold a Yahoo, Google or Windows Live account then if
preferred they can use this existing account without creating a portal account.
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Jack, welcome to the 360 Portal!

To securely access the 360 Portal, enter the verification code provided by Dhaneer Popat. Once verified, please enter an appropriate password to
generate your account.

Alternatively, you can associate your 360 Portal account with one of the trusted providers shown without having to generate a password.

Register Alternatively

To finish the regisration process, please choose a passward for your 360 Portal accouns: Sign-in with one of these praviders

Email dhaneer.popat@360lifecycle.co.uk 9’
Password eessesssee -

0K

Confirm Password eesesesese

Once logged in you will then be able to access some of the portal features. You have the
ability to view their Actions, Messages, Budget Planner and Documents as well having

access to contact your adviser, amend your portal account settings and choose to Upgrade
(see Portal Upgrade section).
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Welcome Jack

Getting the most from your portal...

I . ' Send and receive documents and messages. Advance any pending

applications and keep your budget planner up to date Through 'Actions".

Contact Adviser Account Settings

B

Upload Document Actions

Ciro 1nf




@ Client Portal

When selecting the ‘Message’ tab you have the ability to view any messages and choose
delete or reply. As below a message is automatically included as part of the portal

invitation.
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From: Dhaneer Popat (Account Manager Demo) 0845 6592 360

Date: 19 December 2016 15:51

Dear Jack,

360 Portal allows you and Dhaneer Popat to process applications faster by removing unnecessary paperwork
and hassle of sending sensitive materials via post through Actions. In addition, you have access to:

Your Personal Digital Vault

Allows you to receive and store any file safely and securely.

Flexible Messaging

Find, contact or Skype your Financial Adviser on the go or arrange for them to contact you directly.
Security

Peace of mind that 360 Portal uses the same high-level encryption and security measures used by your bank
and other financial institutions.

If you have any questions about 360 Portal, please do not hesitate to contact me.

Portal View (Actions)

Posting Actions into the client portal will send an automatic email and SMS message to you
alerting you that an Action requiring attention has been sent.

You have 3 action(s) waiting for you from Dhancer Popat on 360 Portal - Message (HTML)
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Dhaneer pop,

360lifecycle.co.uk <donotreply@360lifecycle.co.uk>

You have 3 action(s) waiting for you from Dhaneer Popat on 360 Portal

To =Dhaneer Popat

Dear Jack,

You have 3 action(s) from Dhaneer Popat. By viewing and processing these Actions
on 360 Portal, you can help your adviser process your application more efficiently.

View your actions

If you have any questions about 360 Portal or this message - please contact Dhaneer
Popat by replying to this e-mail.

Kind regards
360 Portal team

‘To unsubscribe from these notifications, visit 360 Partal
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@ Client Portal

Hi Jack,You have 3 action(s)
waiting for you from
Dhaneer Popat . on 360
Portal. To view these, visit
portal.360lifecycle.co.uk?
messagelogld=37b19571-
ce73-4822-8f81-04f67c44d

® -

When next logging into the portal, you will immediately be directed to any outstanding
Actions. If needed they can close this screen and at a later point simply click on the
‘Actions’ tab to again see any outstanding Actions.
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v Terms of Business (Terms of Business.docx) Required By: 26/12/2016

From Dhaneer Popat.
44 The Broadway

Please Download, Sign & Return

Download 'Terms of Business.docx'

Upload Document

Send to Advisor

Guide To Our Services (Guide of our Services.docx) Required By: 26/12/2016

From Dhaneer Popat.
44 The Broadway

Please Read & Acknowledge

Download 'Guide of our Services.docx’

Acknowledge Advisor

Depending on the Action type, you will either ‘Download’ or ‘Upload’ the required
documents and ‘Send Acknowledgment’ or ‘Send’. This will then complete the outstanding
Action.
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ient Portal

— 360 Portal : Home (0j0j2 X [ Blank page
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From Dhaneer Popat.
44 The Broadway

Please Download, Sign & Return
Download 'Terms of Business.docx’

Upload Document

Send to Advisor

Completed On: 19/12/2016
Guide To Our Services (Guide of our Services.docx) Required By: 26/12/2016
From Dhaneer Popat.

44 The Broadway

Please Read & Acknowledge
Download 'Guide of our Services.docx’

Acknowledge Advisor

Within the portal completed Actions are displayed GREEN.
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Actions

From Dhaneer Popat.
24 The Broadway

Please Read & Acknowledge
Download 'Guide of our Services.docx'

Acknowledge Advisor

Completed On: 19/12/2016

v Borrowing to Buy (borrowing to buy.docx)

Required By: 26/12/2016
From Dhaneer Popat.
44The Broadway

Please read and Acknoledge

Download ‘borrowing to buy.docx’

Download
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@ Client Portal

Key Colours for Actions
Blue — The Action is still Outstanding but has not reached overdue stage.

Grey — The Action has been manually Cancelled and therefore the Client does not need to
complete the Action.

Green — The Action has been Completed either by the client or the Adviser has manually
chosen to ‘Complete’ on the Action.

Red — The Action is Outstanding and Overdue.

Different Views

Timeline View — This will show each and every contact in terms of Invites, Actions and
Messages, all date and time stamped, with most recent displayed at the top.

Outstanding Actions — This will show all Blue Actions.

Overdue Actions — This will show all Red Actions.

Completed Actions — This will show all Green Actions.

Messages — This will show all Messages sent and received via the portal.

Invites — This will show all client invites (usually only one invite will be sent at the beginning
of the process).

Portfolio Shares — This will show any Portfolio updates into the portal or 360 case record
(the portal will need to be upgraded for this to be applicable — see Portal Upgrade section).

Document Shares — This will show all Documents shared via the portal.
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Client Portal

Portal View (Messages)

You can view the message from the ‘Messages’ tab in the portal.
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M e S S a g e S C weday (Account Manager Demo )
Subject From Date
v Subject Here 05/07/2017

Scott Loveday

| v BX subject Here 05/07/2017
v Welcome to 360 Portal 05/07/2017
B wel to0 360 Portal ST 05/07/2017
leicome to 'ortal
& Account Manager Demo (0845 6592 360)
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Main Navigation Site Info Contact
Home | Actions | Messages | About | Privacy & Cookies | Legal | Contact us E: enquiries@360lifecycle.co.uk
Budget Planner | Documents T: +44 845 6592 360
360 Portal Copyright © 2001-2017 360 Dot Net Unit 18b, Meridian Business Park

You will have the option to reply and see that the message has been successfully sent.
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M e S S a g e S g oveday (Account Manager Demo )

Sent
Your message to Scott Loveday has been sent.

Subject From Date
“ Re: Subject Here 05/07/2017
You
v R AR £0: Scort Loveday (Account Manager Demo ) CET
Scort Loveday
v Subject Here 05/07/2017
v Welcome to 360 Portal 05/07/2017
Scott Loveday
05/07/2017

Welcome to 360 Portal
W || SR Account Manager Demo (0845 6592 360)
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@ Client Portal

Portal Upgrade

You have the ability to upgrade your portal by selecting the ‘Free Upgrade’.
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Free Upgrade

By upgrading, you'l have access to the portfolia that provides a clear summary of your financial  Why upgrade?
situation, including your tatal net worth; regular property valuations (if applicable); and tools such
as the Wealth Projector where you can see how your portfolio can grow through to retirement.

+ Advance your application quickly
+ Securely send and receive documents
+ Review and update your budget planner

+ Receive regular messages sbout your
application

Your Portfolio

Complete your portfalio to see all of your products in one easy financial summary and gain access t tols such as the Wealth Projector where you can
see how your portfolio can grow through to retirement.

Add any properties to receive regular free property valuations that update your total net worth
Mortgages
Add any mortgages to see how you liabilities are balanced against your assets.

This means you will have further tabs to select from such as My Wealth, Portfolio &
Concierge and with a range of additional portal tools available. On upgrading this will
display any Portfolio items and allow future Portfolio changes to be shared between you
and your adviser (or vice versa).




